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                                St. Marys Business Improvement Area (BIA)
Nov 7 2011
Town of St. Marys
Public Works Department

Att: Director of Public Works - Todd Smythe
Re: Snow plowing in the Downtown core.

The BIA Board has some concerns about winter snow plowing in the BIA Area.
The snow banks on the street can get very high and extremely hard to get over. The BIA is not surprised by large number of complaints the merchants and services receive. There have been many witnessed close calls as well as several injuries including broken hips in downtown area. This is a safety matter between the town, public, and store owners. Sidewalk cleaning is not a BIA responsibility however, it is an issue that affects the appearance and access to our area. Because of the large numbers of complaints we have received from the public and members of the BIA we are passing on to the Public Works Department the recommendation, “The town works crew should remove the snow faster in the Downtown Area after a storm, not allow large snow banks to build up, and clear drains so that water drains faster especially at intersections.”
The snow removal of the banks which build up at the curb after significant snow falls must remain high on the town’s priority list. If left too late in morning it simple becomes impossible to do anything with them. We realize that this is a heavy cost to bear in the town budget and in terms of man power. The merchants are at winter’s mercy days when it snows during the day. Monday mornings seem to be the critical time for road cleanup. We hope this year you can give us even better service than the past.
The snow melt on mild days builds up in the corners to become almost impassable because the drains are plugged by the banks. The town must work diligently to clear these drains.
The requirement for the store owners to remove the main body of snow from the sidewalk should also be reviewed. The store owner will continue to remove snow and ice in front of their premises but many areas of sidewalk remain problem areas. The BIA board supports the DMA efforts to allow the town plows to open up blocked downtown sidewalks. With the many closed stores this will be even a bigger problem this year. 
A joint effort with the town seems the best solution.   

The BIA is well aware of the limited budget that the town has for snow removal, but this issue is a serious one that should be addressed.
The BIA would like to invite you to our Dec. 1 meeting to discuss the issue. Please let us know if you are available.
Yours truly,
Charles T. Hammond

Secretary BIA St. Marys
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